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$27 Members with reservations
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RSVPby responding to the
Constant Contact Meeting
Announcement or Online.

Registration and payments can
now be made online via Constant
Contact. Credit Card payments
are not accepted at the door
(online only). Payments at the
door must be by check or cash.

March Meeting  Topic

ACalifornia Regul ations
Legislation and their Impacts on EHS 0

Karen Nardi, a Partnerin the SanFranciscmffice
of the firm Arnold & PorterLLP,is a memberof their
EnvironmentalPractice Group Shecounselsclients
on environmental regulationsand representsthem
in enforcement actions She also works with
companies to manage liabilities in business
transactions

A poll published by GC California magazinein
December 2008 named Ms. Nardi the top
environmentalcomplianceattorney in California She
has also been includedin the SuperLawyerslist of

y Northgrp Galifogig'spp attorneyselevenyearsin a

row. In the 2012 edition of Chambers,she was
praised as a goto expert for compliance and
enforcement issues, and clients noted that she
a 1 Y Zpgadtical solutions becauseof her superb
experience Ms. Nardi holds a
Master's degree in Public
Policy from the Goldman
Schoolat UCBerkeley She
has been a legislative
analyst for the California
State Assembly and an
intern at the
Congressional  Budget
Office in Washington,DC
Sheis co-author of several
books, including
Environmental Law
Handbook and Brown
fieldsLawandPractice
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The Bay Area Environmental Safety Group, anot-for-profit organization operating in Silicon
Valley, California was established to encourage the exchange of information pertaining to
environmental, health and safety issues.

The BAESG seeks to promote the professional development of its members through
newsletters, presentations at monthly meetings, and informal dialogue between members. The
organization maintains a tradition of neutrality on controversial political issues. We do not, as
an organization, endorse the views of individual members or those of our speakers at monthly |

meetings. Our purpose is to provide a forum for diverse perspectives


mailto:jburggie@att.net

EHS Professional Spotlight
Jeanne lverson

JB: Hieannie, tell me a little bit about your company, VBisk Management?

JI We are a Human Factors Engineering[HFE]firm, and we specializein risk mitigation through
ergonomicdesign,and re-design A third of our work is usabilitytesting and designwith Fortune500
companies,a third is building moves,for examplein Texaswe just did a work area re-designfor a
companywith 500 people, and a third is assistingin workers compensation,ergonomicassessments
andevaluationsandoverallergonomicprogrammanagement

JB: Howmany people do you employ?Fourteen.

JB: Whakind of experience do they have before you hire them?

JI | R 2 yhiddianyoneas a field consultantunlessthey have a minimum of a o | O K SdedteN iR
Occupationallherapy{OT} HumanFactorssthe mainthing | lookfor. | alsolook for advanceddegrees
in HFEQOT,Kine[Kinesiology]and biomechanics

JB: Doegour work involve designing products?

Jt Yes we do usability studies and provide designassistance 2 S Q @bSe work with Goldtouch,
Microsoft, Posturite, DXT,Evoluent,and assistedcompanieslike Seagateon ergonomicdesignfor fab
tools. We worked with mechanicalengineersat Cintasto assiston re-design of rotating laundry
machines We redesignedhe EastBayMUD water meter hooksthat they useto accessunderground
water metersto reduceinjuriesfor water meter readers We re-designedhe scanningareafor the San
ClaraCountySupremeCourtbuildingdowntown. It wasa cool project.

JB: lunderstand you have been working in Paris, France lately. Tell me about that.

Jt Firstof all, travel is a big part of consulting Everybodyin VSltravels So,we haveclientsthat are
nationwideandgloballylocated

JB: Whadid you think of the French workplace compared to the American workplace?

Jt Sol K | réafyanteresting The Frenchfor me are delightful to work with. The big differences
betweenworkingin the BayAreaand there, is that the BayAreais superfast-paced Themajority of
my clientsin the BayArea, they want it yesterday In Franceli K S b€ a laisse#aire attitude.
TheyR 2 yr@ki ¢ K S anfbNdakingrelationships It I & jaf dne person it was every person|
camein contactwith. L (p&rtof your consultingtime. Youhaveto developa rapport. In Francethe
differenceis that you R 2 ysuri a project until you have met all the team, both the front and back
house Theywant to ensurethat you understandall the workingsin the backhousebefore you go in
the front house In the United States yougointo the front house,andé 2 dzfdheb (continuedon p. 4)

effective human factors ergonomic engineering and environmental, health, and safety consultinq;
| services.




Interview with Jeannielverson,continued from
p.3

Jt In France the paceis muchslower At first we
were ready to jump. [ S (p@# done! They
definitely R 2 yh@véthat & 3-8rfR 2 y &tiude
like we have in the Bay Area, but they get the

State Water Board Reaches O

A WOrksnopwas hela ny the Calrornia state
Water Resources Control Board in Oakland,
Californiaon Friday February22, 2015to discuss
the upcomingchangedor storm water dischargers

work done without the added stress L (i
amazing A G Ib& they go about it. They

approachwork with a work balanca (i K S &

very cognizant of the work, the whole work

balance

JB The French are known for their culture.

How did the French culture differ from

Americanculture?

Jt Yes absolutely | S N&@einterestingtrivia.

In Franceif you are an hourly employee, your
scheduleis posted every two weeks and once
posted, it O yb@ dhanged In the States, if

somebodyquits, your bossassignsyou without

asking In France,(i K | dgaxstthe law, they
Ol yde that unlessthey ask your permission
first.

JB Doyou speakFrench?

Jt Alittle bit. Unpeu!

JB Buté 2 dz@dNiBent, right?

Jt L Qoéfinitely learning L @Re for you to say
somethingabout how warm and welcomingand
friendly and helpful the Parisiansare. Onething

that manyof usforget in workplaceand personal
relationshipsis to stop for a secondand take the

time to be polite. Becausehe Frenchare huge
onthat. Youwould neverwalkinto a meetingin

a million years without saying Bonjour, and
asking how they are, before proceeding with

business If you R 2 ydd(that, they I NB
receptiveto what you haveto say,and they will

dislike you quickly Theytake pride in respect,
and being polite is a huge part of business
practicesand showsrespectfor the people you

work with.

JB Did you haveatranslator?

Jt | did, but you know how it is, you know the

context | R A Rrgaflyineed him for most of the

time. | couldgetmy point across

A story | canshareis about a meeting! had with

an occupation physicianwho R A R spéakany
English | have about 30 words in French
(continuedp. 6)

currently operating under the GeneralPermit for
storm water associatedwith industrial activity.
The workshopwas held in the Auditorium of the
State Water ResourcesControl Board office at
1555 Clay Street, to a packedaudienceof lively
participants  Halfway through the workshop,
State Board representativeLaurel Warddrip joked
that the group was the most & & 2 Qliey fhad
seen during previously held workshopscurrently
unfoldingthroughoutthe State

A panel of State and RegionalBoard speakers
presented and took questions from audience
memberson the subjectsof electronic reporting
requirements using the SMART Ssystem, newly
imposed requirements under the new permit,
sampling protocols, Conditional Exclusions
includingthe No ExposureCertificationand Notice
of Non-Applicability (NONA) processes, and
training expectationsand roles for the soonto-be
newlyanointedd v L {(Qualifiedindustrial Storm
Water Practitioners), and & ¢ h w(@rainers of
Record) In attendancewere representativesfor
dischargersfrom multiple industries, many with
very specific questions pertaining to their sites,
and a host of consultants eager to obtain
certifications so that they can begin offering
services(continuedp. 5)

My driving teacher
won't stop flirting
with me.
% ) “Garder votre allure,”
Well, I don’t think %/ he keeps on telling me...
he meant you
were alluring,
1 think he meant
Oh, Annie, you're
\ always so jealous

'*FAUX AMIS*
D e LT ey
PART N4




State Water Board, on Storm Water General Industry Permi

(from p.3)

Upcomingchangesto the GeneralPermit
requirements include a more relaxed
definition of a QualifyingStorm Event(QSE),
increasedsamplingfrequency,with samples
to be obtainedfrom two v { 9frOma Julyl to
December3l, andtwo v { 9frOra Januaryl
to June 30. This increasesthe sampling
seasorfrom 8 monthsto 12, andalsorelaxes
the timeframe during which samplesmay be
obtainedto allow for someflushingof initial
run-off before sample collection occurs, so
the samples are more representative of
averagerun-off asopposedto worst-case

scenariosamplingunder the old permit requirements Thenew permit imposesNumericAction Levels
(NALs)and an enforcementprocessstartingat & . | & SddvanytiBgod evell (after a facility hasfailed
to achievethe NALduring a year (July¢ June),and to Level2 (if increasedBestManagementPractices
implementedunder the guidanceof a QISPasa result of the Levell action plan continueto fail to meet
Baselinerequirements) Dischargersvho havealreadyfiled reports justifyingtheir failure to meet NALs
basedon existing non-industrial pollutant sources,or natural backgroundlevels of a contaminant of
concern,will not be exemptedfrom beinglabeled,publicly,asLevel2 dischargersa subjectof concernto
someof the Workshopparticipantswho objectedduringthe meeting

Oneof the most important message$o generalindustry wasto get on board soonwith your SMART
registrationif you K | @ Slgh@sp already New Noticesof Intent, includinguploadsof Storm Water
Pollution Prevention Plans and Facility/Site Maps, and/or No-Exposure Certifications, are due by
electronicsubmissiorby July1, 2015 a mere four monthsaway Many dischargersvith WDIDnumbers
havereceivedletters from the RegionaBoardasremindersto start the processbut somehavenot. If
you think you should have received a letter, and K | @ S sp&akesadvised facilities to contact the
RegionaBoardat or by telephonel (866) 563-3107 or fax (916)-341-
5543 to obtain their letters. Facilitiescan stay informed by signingup on

. On the site, under Water Quality, check Storm Water

IndustrialPermittinglssuedor e-mailannouncements

Speakersnoted that if choosingto opt-

- out of the processusing the No-Exposure
:9 - m—— Certification (NEC),after filing a Notice of
—— Intent, continue with the NECprocessby

“*Now is the time to check capability to Comply going through an 1l-question survey
GAOGK yYS& bdzYSNRA O ! O prompted through the SMARTSsubmittal |
This needsto be certified by your Legally

ResponsibldParty The SMART $egistration

) includes designation of signatories and
W*ri,{.,j%)’:_ = — authorizedusersby designatingthree roles
s ome e (1) Legally Responsible Person, (2)

Authorized Representative,and (3) Data
EntryPerson (continuedp. 8)
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Interview with Jeannielverson,continuedfrom
p.4
and she had not a lick of English But if you
really listen and pay attention to body language,
you can get what i K S &e@lNBfter? | had
photographsand measurementof workstations
andthings,with the arrowsand centimetersand
such,and | was able to stand up at the screen
where it was projected on the wall, and | could
demonstratephysically,and conveyand answer
guestionsin English,and we totally understood
eachother. If you understandthe intent, and
you slow down and pay attention, there really
A & yaQanguage barrier  Later | asked my
translatorif sheunderstoodwhat | saidand was
told that sheunderstoodeverything
JB Do you have any favorite storiesfrom your
experience?
Jt Oh God,so many Well, canl sharethe one
aboutthe terrorist attack?
JB Yes please!
Jt | will sharetwo storieswith you. Onewas,
we had arrived the day of the terrorist attack,
but my colleagueand | were unawarethat there
was a terrorist attack We had just gotten off
the plane and we R A Rhyageihe news And
peoplewhen they found out who we were, that
we were from America which was pretty
obvious, people were embracingus, and had
tears in their eyes, and were sayingd 2 e
brothers now. We know how you feel€ That
night we just felt so protected, and guarded It
was a very different experiencefrom my first
visitto Franceafew yearsaga

Later there were two peoplewho were on our
team that we K| Rye@@i met with, who
wantedto makesurewe felt safe | neverhada
client call me from 1,000 miles away [from an
affiliated facility in southwest France]to make
sure | was safe | have never, in my 16-year
careerdoing this, had a client call me to make
surethat | wasokay
JB Doyou haveawork story?
Jt Just from the first visit in January,when |
camebacklast week, peoplel wasworkingwith
andthe peoplewho workedat the site, they saw
me and all cameup to hug and kissme, saying
Bonnejournee!,andthey were so happy and

grateful to be helped from a health and safety
point of view. Where sometimesin the StatesA (i
not somuch,it wasjust sograteful
JB: Whatwould you say to people who are in
college now, in terms of what it takes to do the
kind of work you do?
Jt | was recently discussingthis subject with a
colleague while | was in Paris | had been
counselinga youngfriend to steertoward a degree
in Kinesiology And my colleagueaskedme why |
would steersomeonetoward & Y A §/Hedaidif he
could do it all over again, he would major in
EnvironmentaHealth and Safety(EHS) He asked
me, & 5 A Rguyét your undergrad degree in
9 | { Kndyes,|think anundergraddegreein EHS
Is huge becauseyou can be a generalist | did
major in EHSand started out as a generalist,and
specializedater. | think the EHSlegreeis a strong
degreeto have, or believeit or not, Psychology
Definitely take classesin Industrial Psychology
Anatomy and  physiology, neuroscience,
neuroanatomy, neurophysiology But really an
undergraduatedegreein EHSs a strongdegreeto
have
JB: Lastjuestion, do you love your job?
Jt I love my job. | love my job so muchthat there
havebeen projectswhere, after | wasdone, | told
the guythat | loved this project so much, | would
havedoneit for free!
JB IR 2 yk@biv if youwant to advertisethat.
Jt 1 know. Of coursethere are projectswherel feel
like I would havedonethem for free. Butof course
| invoicethe client, that would be no wayto run a
business | sayit with a smileyface,you know? On
our team, everybodylovestheir job. We want our
field personnelto exuded love what | do€ When
& 2 dz@yidto help people,they seethat. We
want our clientsto seethat we love what we do so
they think that we must know what g S QddiBg
and they can trust us with what the
recommendationsare. Soyes, | love what | do,
andl O 2 dzf irRagigedoinganythingelse

Even after the presentation with the
occupationalphysicianwhen | wasunsureif | had
communicatedeffectively, | realized later that it
was that passionand love for what | do that had
comeacross [End]
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| _ d(/}ls"‘You Need to Become a
SAZMA slraineriforYour Organization!
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By attending this class, you'll get technical guidance to
help you understand the HAZMAT regulations and you'll
also receive tools that will immediately make your job
easier. Each attendee will receive a CD full of materials YOU' re invited
including a computer-based training tool that you can use

NOILVLIANIZ

to test and validate your employees’ HAZMAT knowledge! to a FREE
Hazardous Materials

However, you must attend this class to receive the L
training materials and tools! Instructor Training
Attend this FREE training class and learn: ClaSS |

How to understand the Hazardous Materials

Regulations (HMR)

Proper marking and labeling steps REG|STER NOW
When and how to properly placard a vehicle

How to properly package hazardous materials

Emergency communication, safety and security

requirements

We even demonstrate proven methods to teach

your "adult learners” (not always easy!)

Space is VERY LIMITED and many classes have already
filled to capacity! Once the class receives 25 registrations,

no further reservations can be taken! S e e




State Water Board, more on Storm

'\/ Water General Industry Permit

Water Boards@(igela Weles)

STATE WATER RESOURCES CONTROL BOARD

REGIONAL WATER QUALITY CONTROL BOARDS

Anothernew aspectof the programincludesa QISHn additionto the aboveindustry-namedroles TheQISRcanbe anin-
houseprofessional,or a consultant,but training and an acceptablescoreon an examis required for non-Californialicensed
professionals,such as Civil, Industrial, Chemical,and Mechanicalengineersand geologists [ProfessionalEngineersare
requiredfor inactive mining SWPPPONAtechnicalreports, and Subchaptem calculationg The QISRraining programis
still in the processof development Fornon-designateccertified professionalssuchasmanyin-houseprofessionalsvho have
beenimplementing{ 2 t t inh @&past,the on-line training programwill consistof an estimated 16 hourswith quizzesan
on-line exam,and a one-day classroomtaught by a Trainerof Record Therewill not be an examfollowing the classroom
training. TheQISRexaminationwill addresscoursecontent suchasgeneralguestionsregardingthe IndustrialGeneralPermit,
site scenariodo test practicalunderstandingand broader IndustrialGeneralPermitand CleanWater Act knowledge (It may
be time to brushup on your CleanWater Act regulations) Thetraining processfor Trainersof Recordwill initiate in March
2015 with trainingavailableJunel7-18, 2015 Trainingfor QISPsvill roll out in Fallto Winter 2015

Whenwill a QISRbe necessary?Generallya QISHs neededfor Level
1 statusreporting, and Level2 status reporting and Action Plans,and
for new dischargersvith 303(d) impairedreceivingwaters Thus,since
all industriesare able to start in July 2015 at Baseline the need for
QISPsan the beginningof the program is not expectedto be great
However, new industries discharging contaminants of concern in
existingpolluted watersare impactedby the earlyneedfor a QISP The
speakersstated that they believednumerousindustrieshave not been
reporting or implementing SWPPPsinder the old permit, and there
may be a very largenumberof new Noticesof Intent beingfiled asthey
comeinto compliance If filing a new NOI, it isimportant to determine
if your facility drainageis into a 303(d) impaired receivingwater, as a
QISPwill be neededin addition to potential additional monitoring or
other requirements, if pollutants identified on the 303(d) list are
associatedwith the industrial activity. An Excelspreadsheetfile of
303(d) impaired receivingwater and the pollutants for which they are
impaired,is availableat

The most important messagefrom the workshop was to start
planningnow. Identify the team playersand get comfortablewith the
new electronicreporting. Reviewprior samplingresultsand compare
to the new b ! [. Qraplement mitigative measuresnow and check
current results to gauge whether you will have trouble next year
maintaining Baselinestatus Investigatewaysto eliminate exposure,
minimize the number of drainage areas, and review sampling
techniquesand modify, if needed Evaluateand eliminate pollutant
sources (run-on, aerial deposition)  Cover equipment and other
sourcesthat might be contributorsto your positive results on historic
sampling Also,if youneedhelp, seekit now. Themain purposeof the
Workshop was not saber rattling, but to extend information and a
helpinghand
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